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INTRODUCING HOME-START WESTMINSTER
Home-Start Westminster is a registered charity supporting families who are experiencing difficulties with at least 1 child under 5. We recruit and train volunteers who visit the family in the home and offer friendship, support and practical help. 

Who are the Volunteers

Our volunteers are either parents or have parenting experience. They complete a forty-hour, accredited training programme including listening skills, child protection, equal opportunities and other relevant issues. Following this, and receipt of references and a CRB check, they are carefully matched with families according to the family’s specific needs. Strict confidentiality is maintained unless there are child protection concerns.

Referral Criteria

There are only three specifications we require in order to arrange volunteer support:

· Families should have at least one child under the age of five

· Families must consent to the referral and want support from the volunteer

· The family must live in the London Borough of Westminster

Referral Procedure

Families can refer themselves, or be referred by someone else who has obtained consent. A referral form can be downloaded from our website at http://www.homestartwestminster.org.uk/support 
If you have any questions, please do not hesitate to contact us on 020 7724 1345 or admin@hswestminster.co.uk 






[image: image2.jpg]slelC]

Children
in Need



Home-Start Westminster, a company limited by guarantee. Registered in England and Wales no. 5283272.

Registered office: St Paul’s Church Centre, 3 Rossmore Road, London, NW1 6NJ. Registered charity no. 1109568.
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