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It gives me pleasure to report that despite the current challenging times, Home-Start Westminster is excelling in volunteer best practise.  We continue to create a range of interesting volunteering opportunities. Home-Start Westminster provides positive experiences for volunteers with the dynamic management from Christa and her Team, hence, winning Westminster 2011 Volunteer Award.
This year we have provided friendship and support for 195 families and the current number of volunteers is 103
The Prep Courses continue to attract and discover volunteers with different kinds of valuable skills and talents.  The Volunteer Forum, TLC events and on-going Training has improved communication and listening skills between Volunteers, Families and Home-Start Westminster. We have gained a lot of insight and have been able to apply knowledge and understanding in the provision of services required for families.
The events and programmes provided this year include:

· First Aid Training buy London Ambulance Service
· Cervical Screening and how Home-Start can help  delivered by Judith Walker

· Drugs and Alcohol Awareness Day

· Cake Sale  organised by Fiona Morgan and supported by Maureen Molly (HSW Volunteers)
· Women Like Us – Parenting and Part –Time Employment

· Counselling Forum  developed out of Volunteer Forum
· Child Protection Training

· Maximizing Income Project

· Sir Richard Bowlby event about The Attachment Theory

· International Community School supporting  HSW ( Brenda Murray & Alexandra Hemmings )
· HSW Development Plan for Volunteers
Personally representing Volunteeers on the Board of Trustees has been a humbling experience and an opportunity to serve my community to make a positive difference in the lives of volunteers and families. In the coming year we endeavour to take MESH (Monitoring and Evaluation System in Home-Start) and Supervision to the next level, acknowledging the training deadline for volunteers being October 2011.
We will continue to have forums where volunteers can share their views on volunteering and update themselves on all the latest news. Sincere thanks to all unique Volunteers, Christa and Administration Team, Board of Trustees and all our supporters who have contributed to our exciting year.
