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Home-Start Westminster is a charity, founded over 
16 years ago to support families living in and around 

Westminster, including Kensington & Chelsea and 
Hammersmith & Fulham, who have at least one child 

under 5. Holding hands with families in their difficult 
times, we offer practical and emotional support that 
helps families to grow in confidence and strengthen 
their relationships with their children to give them 
the best possible start in a happy and healthy home 

environment.
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Who We Are 



It is a pleasure to write 
my first Chair’s report. 
This year Home-Start 
Westminster has 
faced many changes. 
Not the least of these, 
two key people left 
this year.  Christa 
Scholtz retired in 
September 2016 
after 15 years as our 
scheme manager. At 
the same time, Briony 
Hallam, who founded 

the charity, retired from the Chair. We owe them both 
a great deal: they are much missed.

In October, we were delighted when Thienhuong 
Nguyen, one of our staff, was appointed to be our 
new scheme manager. Two of our most senior staff 
were away on maternity leave for much of the year 
but we were fortunate to have some extremely good 
temporary staff to cover the gaps. During the year 
three trustees resigned, Peter Morrison, Irum Malik 
and Vicky Maskell but we welcomed to the Board 
Mark Davies  and Rebecca Veitch. Thienhuong has 
since also gone on maternity leave, and we are 
now delighted to welcome into our own Home-Start 
Westminster family three beautiful healthy babies.

During the year we supported 215 families and 238 
children under 5 and 84 over five.  We continue to 
supply services across three boroughs – Westminster, 
Kensington and Chelsea and Hammersmith and 
Fulham. It is striking that such rich boroughs also 
have some of the poorest wards in the country. The 
problems people face are many and various including 
isolation, insecure housing and the increasing mental 
health issues that are often brought on by instability. 

This year we had 106 befriending volunteers and 
trained 36 new volunteers. We also had 18 trainee or 
recently qualified therapists undertaking a placement 
at Home-Start Westminster. Recruiting volunteers 
is an increasing challenge, and we try to ensure we 
have as wide a representation of the communities we 
serve as possible.

One of the highlights of the year has been that 
our Investing in Volunteers Accreditation has been 
renewed. Volunteers lie at the heart of our organi-
sation and we feel very strongly that they should be 
properly valued, trained and supported. It is satisfying 

to hear how much befriending is a two way-street, 
with both volunteers and families finding it an 
enriching experience. We hope to build on this in the 
years to come. Karima El-Haddad worked with John 
Lyons and the Media Trust to produce an excellent 
video showing how volunteers interact with a family. 
It highlights the excellent work our volunteers do 
and is very moving. Our heartfelt thanks go to the 
family for agreeing to take part.

We were pleased that our Big Lottery Grant has been 
renewed, and were also delighted that Kensington 
and Chelsea renewed their contract for a further two 
years. In January 2017 we were honoured to be made 
Hunters Solicitors Charity of the year.

THE FUTURE

Over the summer we will be looking to the future 
and planning a new strategy. There are many new 
challenges facing families and charities such as ours 
who seek to support them. The funding climate has 
changed considerably especially as local authorities 
face even more challenges over funding. As always 
we have more families who need support than we can 
supply. New initiatives and opportunities continue 
to emerge, not the least from the various initiatives 
coming from the health sector with the current focus 
on perinatal services.

Finally, I would like to take this opportunity to thank 
all out staff for their support this year, they have 
more than risen to all the challenges we have faced 
and worked extremely hard to ensure we continue 
to meet family’s needs. I am always grateful to our 
trustees; their wisdom and hard work have made 
all the difference this year. Without volunteers and 
their dedication we simply could not operate. But it is 
the families themselves who give us all hope for the 
future, many have overcome unimaginable problems 
and it is a privilege to work with them.

Caroline Banks, Chair

5

Home-Start Westminster
supporting parents to give their children 

the best start in life
 in Westminster and Kensington & Chelsea 

and Hammersmith & Fulham

Chair ’s Report 



What a year of changes we’ve 
had at Home-Start Westminster 
this year! But how we’ve 
embraced them- with a bit of 
anxiety, sadness, happiness 
and definitely excitement.

2016 saw many changes 
for the staff team with 
Christa Scholtz, our fun and 
charismatic manager who has 
been leading the service since 
its inception in 1999, leaving 

to focus her energies on her counselling charity. We 
also saw the resignations of two of our longstanding 
trustees, Briony Hallam, a woman with many talents 
and without whom there wouldn’t be a Home-Start 
Westminster and wonderful Peter Morrison who 
headed our fundraising efforts. Although it is with 
great sadness that we see them go, they have left a 
strong team and allowed opportunities for new staff 
and trustees to continue and build on the services of 
Home-Start Westminster.

I have been fortunate having known and worked with 
Home-Start Westminster externally, and now being 
entrusted the care of a particularly talented staff team, 
supported by enthusiastic and experienced trustees 
and working alongside our awesome volunteers is an 
immense privilege. We’ve had long term staff going 
and returning from maternity leave, and welcomed 
new staff, allowing our small team to be fresh with 
different kinds of experience and knowledge. 

One of the highlights this year was being chosen 
to work with amazing film-makers and launching a 
brilliant unscripted short film, showcasing why our 
volunteers are so special. In a world where time 
is seen as a commodity and people are numbers, 
weaving through eligibility criteria and waiting lists, 
we remind families that they matter. We hope our 
short film inspires others to volunteer, and help show 
the type of work that funders currently support, and 
hopefully continue to support. 

We were grateful to receive The Big Lottery funding 
for the next four years. This, along with the long 
term support of the John Armitage Charitable Trust, 
John Lyons Charity and many others have seen HSW 
continue to support families. Partners who have 
a shared vision and empathy whom we are able to 
work in synergy such as West London Zone give us 
hope of valuable collaboration.

Our Bump-Start programme has become an integral 
part of our core service, with much interest from 
other Home-Starts beginning their own Bump-Starts 
and perinatal projects. It just makes so much sense to 
support mothers and families during their pregnancy 
continuing after the birth. 

I’ve always believed that hard work and putting 
effort into what we do is important, but also know 
that luck plays a huge part. Although our volunteers, 
trustees and staff work incredibly hard, we are also 
very fortunate that our funders and partners see 
what we do, and believe in our ethos and quality of 
service. In this economic and political climate, it is a 
struggle for small charities to illustrate what we do 
so well day to day- it is a fine balancing act which we 
continually hone and adapt. When funds are stretched 
everywhere, as are people, maintaining a quality of 
service for each child and family is a crucial factor 
for us. We clearly see that more and more, public 
services are turning to charities and volunteers to 
provide support that they can no longer provide, not 
because they do not want to, but because of cuts 
in services. It is easy to lay the blame but working 
in partnership, supporting each other during the 
difficult times will always provide better outcomes 
for children and their families. 

As we can see from this year, change will always 
be a constant, but what has remained at the heart 
of Home-Start Westminster is the dedication of the 
staff to our families and volunteers, and our fabulous 
volunteers to families. Our understanding of each 
other at a relational level and empathy in practice, is 
the basis of supportive and kind friendships.

For my part, I am on maternity leave from March 2017. 
Emily Henderson who is extremely experienced and 
knows Home-Start Westminster like the back of her 
hand, has returned from maternity leave and will be 
Interim Deputy Manager during my absence. 

I can already see that 2017-18 will be an incredibly 
exciting year.

Thienhuong Nguyen, Scheme Manager
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Home-Start Westminster has 
progressed through the year, 
during a time of much change, 
with a resilient performance, 
ending the year in a sound 
financial position.  Home Start 
Westminster has operated 
within an environment of 
change and uncertainty in 
terms of funding and staffing. 
Despite this, and with the 
dedication of a superb team 

effort to do more with less, we have ended the year 
with reserves which represent just over 6 months, 
which is our current target level.

We were successful in obtaining a new grant from 
the Big Lottery during the year which goes a long way 
towards providing a level of stability in our required 
funding over the 4 year period. As this funding was 
not continuous from our previous grant, the gap 
has significantly contributed to the depletion of our 
reserves, as forecast in last year’s report.

A notable contribution to our ability to weather 
fluctuating conditions, is our continued support from 
the John Armitage Charitable Trust which provided 
us with £46,000. This year, perhaps more than ever 
previously, the monies received were pivotal in our 
ability to continue performing our core services, 
while we worked to fill funding gaps. For this we 
remain ever grateful.

We enjoyed the second year of funding from John 
Lyons Charity supporting our Bump Start scheme. 
Together with contribution to our Summer outing 
activities, we received a total of £49,900 which 
allowed us to continue providing welcome, early 
support to our families, in addition to providing 
some fun filled outings to those who do not always 
find the holiday period a happy time.

We were fortunate to achieve another full year of 
funding from Kensington & Chelsea which was not 
assured as we entered the year. This allowed us to 
continue to provide services to the borough which 
have been recognised as a valuable support to 
families. 

We receive a number of other donations from donors 

who I’d like to recognise. We continue to benefit from 
local Waitrose and John Lewis stores, the Portman 
Foundation and a core number of individual donors 
who maintain a steady, reliable stream of income for 
the charity. Additionality, our Trustee Peter Morrison, 
who resigned during the year, organised a Piano 
concert to raise funds for us. We were very sad to see 
him go, but also grateful for his parting gift. All of 
these small individual amounts add up to a regular 
inflow which improve our stability each month.

During the year we generated income of £203k 
which represented a 9% fall in income from last 
year. However given the gap in funding from the Big 
Lottery, this decrease was relatively small and was 
offset by income from West London Zone which was 
a new source of income for us this year. We look 
forward to expanding our support with West London 
Zone in the next financial period. 

Our expenditure during 2016-17 was £227k, a 7% 
increase on the previous year. The main increase 
coming from the costs associated with recruiting staff 
as replacements and maternity cover. The amount 
of adjustment in staffing has been significant, but 
the quality and motivation of the team has seen us 
through the changes and we face the next financial 
year with a strong team in place. 

In summary I would say that the combined dedication 
shown by donors, staff and Trustees has led us 
through an interesting year of transition, to a place 
where we look forward to next year with a sound 
financial base in place.

Tinuke Bell, Treasurer
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Annual Statistics 

Ethnicity of families 
supported 

All statistics include Kensington & Chelsea and Bump-Start families supported in the year.

coping scores of parents before and 
after HS support



Our work within the Royal Borough of Kensington and Chelsea 
(RBKC) continues to thrive, and in recognition of the fantastic 
work that we do our contract with RBKC Council has been 
extended for a further 2 years. This stability will enable us 
to focus on supporting old and new families in the area, and 
will allow us to further consolidate the relationships that we 
have worked hard to develop since we entered the borough 
in 2014.

The demand for our service has continued to increase, and 
this year we received 48 referrals for families living in the 
borough, a 37% rise from 2015-2016. Home-Start services 
within the borough are now well established; we are 
recognised for the quality and consistency of our service and 
this is demonstrated by the increasing numbers of referrals 
and self-referrals we are receiving. We have a strong presence 
in the borough, as we are part of the RBKC Domestic Violence 
Focus group and sit on the Best Start in Life group and Early 
Help Partnership Conference. 

Over the past year we have nurtured our relationships with other organisations in the borough. This has led 
to Kensington and Chelsea Volunteer Centre assisting us to attract local volunteers, and My Time Active has 
provided training for our volunteers on ‘Healthy eating on a budget’, and run activities directly with parents 
and children on healthy lifestyles. This supports the work of the Go Golborne initiative that focuses on 
healthy eating and lifestyles across the north of the borough, where 25% of 4 to 5 year olds are overweight 
or obese. Additionally, the Health Visiting team at Colville Health Centre has supported us with donations 
of baby equipment such as cots and prams, and we have been able to redistribute these to families in the 
borough who would otherwise not be able to afford it. Our relationship with Rugby Portobello Trust has 
provided further support for families, as we have been able to introduce parents that we support to other 
local parents, helping them build their support network and tackle social isolation. Their parenting group 
‘Magic Mums’ has become a favorite of many of our families! 

We are thrilled that the impact we are having in RBKC is recognised, and we are looking forward to furthering 
our work with families, volunteers, and partners in the borough over the next two years.
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Over the past year we have recruited and trained 36 new volunteers. An additional 106 established volunteer 
befrienders and 18 therapists continued to give their time to supporting families. 

A challenge we have had this year has been the recruitment of 
volunteers. Having discussed this with other volunteer services 
working in the borough, who have expressed that they are also 
facing the same issue, we have anecdotally linked it to the more 
difficult climate where people may have less time to volunteer 
as they may be under financial difficulty or other pressures 
themselves. We have set up meetings with the local voluntary 
centre’s in RBKC and Westminster and are also currently 
working on reviewing our volunteer strategy to enable us to 
explore other avenues of volunteer recruitment. 

This year we joined the Time 
Credits scheme run by Spice 
Westminster. Time Credits 
recognises the time and effort 
of volunteers and rewards them 
with ‘credits’ that they can use 
to access activities all across 

England. Volunteers will receive one credit for every hour they volunteer in 
Westminster, and the credits can be used towards activities as diverse as a 
visit to Tower of London, circus training, leisure centre access, and personal 
and professional development training sessions. In order to offer Time Credits 
to our volunteers we also need to offer ‘spending opportunities’, where 
volunteers from the Time Credits network can use their credits with our or-
ganization. We offered spaces on sessions during our Volunteer Preparation Course, including Speech and 
Language Development and Attachment Theory. 

We have continued to run our Training, Lunch 
and Chat Days as part of our ongoing support for 
volunteers. The TLC days provide volunteers with 
on-going training relating to their work with families, 
and we encourage our volunteers to suggest topics 
that they will find most useful. The forum gives our 
volunteers the opportunity to feedback to HSW about 
their experience with the organisation and offer 
suggestions on how they might like to increase their 
involvement. 

Special thanks go to our Volunteer Forum chair, 
Helen Dobbie, and our Volunteer Steering Committee 
members, Janette Brown and Alexandra Lee, for their 
help in organising the TLC Days and their support 
throughout the year.

June 2016: Active & Healthy Lifestyles – delivered by 
MyTimeActive

September 2016: Family Therapy: Enabling Family 
Relationships – delivered by Christa Scholtz, psycho-
therapist, and Imane Bouzir, family therapist
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Ethnicity of volunteers (based 
on country of origin) 

Volunteer Report 2016 - 2017

Time Credits 

TLC Days



Volunteers were able to learn how to provide more specialised support to families through two additional 
training opportunities.

June 2016 – Bump-Start: The Bump-Start programme supports expectant mothers and mothers of 
new-borns.

-  Maternal and Infant Mental Health – delivered by Dr Maddalena Miele, Perinatal Psychiatrist

-  Breastfeeding Awareness – delivered by Celia Gould, Breastfeeding Counsellor

March 2017 - Big Hopes, Big Futures: The BHBF Programme supports families to prepare for when their 
child enters school or nursery.

 “After hearing about Home-Start Westminster through family and friends, I 
decided to join them as a Volunteer Administrator in 2012. I am now in my fifth 
year of volunteering, working every Friday in their main office. My role is very 
varied and includes keeping the family and volunteer files in order, updating our 
contact lists, manning the telephone, and dealing with all enquiries coming in to 
the office. I also assist with preparations for the volunteer training courses and 
reference checking new volunteers. I find it very interesting meeting all of the new 
volunteers and hearing about the wealth of experience they bring to Home-Start. 

Working in the Home-Start Westminster office is extremely rewarding. Not only 
is Home-Start a very worthwhile charity but the staff are fantastic and such fun. I 
especially enjoy our Shakshuka parties every now and then! If you are considering 
volunteering I would thoroughly recommend supporting Home-Start Westminster 
and the excellent work they do with families.”

“When I retired from paid employment I decided to do voluntary work using my professional skills. At the 
same time I saw an advertisement in the Evening Standard newspaper for volunteers. I thought this would be 
ideal for me as I was aware of the services which Home-Start offered. It includes using many of my profes-
sional skills. I applied to Home-Start, was interviewed and was successful.

I attended an excellent course organised by Home-Start before I was allocated a family. Since then I have 
befriended and supported several families. Each family has had different needs, and I enjoy seeing the 
changes each family has made.

The support provided by the Home-Start Co-ordinators for the volunteers and training provided are also much 
appreciated by me. I continue to enjoy being a volunteer for Home-Start and think the Services provided are 
excellent.”
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Additional Training 

Volunteer Stories 
Bea Walker - Volunteer administrator 

Janette Brown – Family Befriender & Board of 
Trustees Volunteer Representative



“I joined Home-Start Westminster as a volunteer in October 2016 and was 
introduced to my first family in mid-December. LN, a young woman from 
Nigeria, was referred to Home-Start as her circumstances were problematic. 
She has no family or financial support in the UK, and at the time I met her she 
was seven months pregnant (and the father had disappeared). She lived in a 
refuge and after the birth of the baby in February had to move, but no one 
knew where. I liked her immediately and we shared an affection for Nigeria 
where I lived as a child. This was a big ice-breaker and has continued to be 
so.  LN is reserved but smiley and extremely grateful for everything done for 
her, however through lack of money she was very unprepared for the baby’s 
arrival in material terms. I felt my job was to support her and as fast as 
possible to find all the necessarys for a baby and also gain her confidence so 
we could talk about her and the baby’s future.

I was able through another charity to find everything she needed from crib 
to nappies and she was thrilled and so grateful and wrote to the people 
concerned to thank them. We go on adventures every week and have visited 
libraries (child care books and baby books), play centres, street markets for 

African chicken, Tesco (to compare nappy prices!), Portobello Road etc. This helped to broaden her outlook 
and provide a change of place from her refuge.

What the long term outlook for her is I don’t know, but she is an excellent mother of a three month old baby 
girl, living in a home outside London and managing as well as she can.   I feel and hope she will do well and 
have encouraged her to improve her English skills as if allowed she would do well in a job when the baby is 
older.

I feel very fortunate in being given LN to support and have become a friend as well as a supporter.”
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Home-Start Westminster has for over 12 years been providing quality, free long-term psychotherapy in the 
community. We have created a win win situation, where students and recently qualified therapists are able to 
work towards accreditation and build on their skills while undertaking a placement at Home-Start Westminster. 
As all therapists offer befriending support before beginning a clinical placement with us, we are also able to 
support families in their home whose emotional need is high, but do not feel ready for therapy. In this way 
we support families to become ‘therapy ready’, whether the therapy is through ourselves or another service. 
This year we have done a lot of work in creating induction packs for therapists and have begun embedding 
the CORE forms which enable us to record effectively the fantastic work that the trainee therapists are doing. 

We have supported 67 clients with one to one therapy this year alone and the referrals for this service are 
gradually increasing as services are stretched. We are looking to expand the therapy project as we see the 
increasing need. However we are aware that running a sustainable and long-term service, where resources 
such as rooms are limited, is always dependent on the stability of funding. 

Working as a 
volunteer has 
played an important 
part in my training 
as a psychothera-
pist at the Centre 
for Psychotherapy 
and Counselling 
Education (CCPE). 
I felt very well 
prepared by 
Home-Start West-
minster’s induction 
which I did alongside 
an enjoyable group 
of volunteers 
from diverse 
backgrounds, with 

a great range of work and life experience. Some 
had worked in the care professions but most, like 
me, hadn’t. We all brought our individual abilities, 
willingness to learn and reach out into our community.I 
asked to see two befriending clients initially to gain 
more experience. The first client that I workedwith 
was a new mother, happily-married but suffering 
from post-natal depression. We were well matched 
and as a psychotherapy student training in early-life 
issues, I was able to help her come to understand 
herself better, and some of the issues troubling her. 
Gradually, I saw her blossom and come off anti-de-
pressants. It was a successful start for me and she got 
back on her feet after a year.  My second family was 
very different. A heavily pregnant single mother, she 

needed practical help getting in and out of her flat 
with a buggy. I accompanied her to hospital appoint-
ments, helped with heavy shopping and taking her son 
to a speech group as we discovered he had learning 
difficulties. She had had a traumatic childhood with 
many after-effects and part of my work was listening 
and giving her emotional support. In my second year, 
I progressed to counselling. I had three clients that I 
met weekly in a children’s centre. Their issues ranged 
from bereavement, child abuse and trauma to family 
relationship problems. This work gave me relevant 
experience that I found invaluable.  I am impressed 
by the amount and the quality of support that these 
families are getting. All need help badly, more help 
than the health or statutory services can provide and 
this is where Home-Start Westminster is needed. I 
have monthly group supervision from Home-Start 
and the quality is the best I could ask for.  The staff’s 
skills in matching me with clients are remarkable. In 
each case I have had something in common with my 
client, even coincidently. There is no such thing as 
a coincidence I feel, and this is what CCPE, and life, 
teaches me.
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Therapy project Overview

Amanda Tatham - Volunteer therapist



Maryam was referred to us in 2013 by her health visitor; she had a two month year old baby and was feeling 
very low and isolated. Maryam had moved to the UK following the outbreak of war in her country. She been 
in the UK for two years and was missing her family and her life back home.  She was finding it very hard to 
adjust, as both she and her husband were highly educated, came from a wealthy family, and in London were 
now living in overcrowded accommodation and were unable to cover their basic costs, despite her husband 
working. 

They were very reluctant to ask for support or apply for benefits as they had always been able to provide for 
themselves in their own country. The family were matched with a volunteer befriender who visited Maryam 
and her baby weekly in their home. She was able to encourage them to seek the support they needed and 
they applied for the benefits they were entitled too, alleviating some of the financial pressure. 

Initially the mother would not leave the family home, as she was feeling too depressed and embarrassed of 
her circumstances. The volunteer supported Adil, Maryam’s husband, to attend groups at the local children’s 
centre, giving Maryam some respite. Adil found it challenging to be the only man attending the groups, 
but had a lot of questions about how to respond to his son’s needs and use play as a learning tool, and he 
quickly became an active member in the group. Adil said that he found the support from the volunteer ‘”very 
helpful, it gave me the confidence to be with my child and go to places I would not have been comfortable in 
going to alone”. Seeing the change in her husband inspired Maryam to also attend the groups. She began by 
attending with the volunteer, but quickly began to attend on her own. She was also supported to register with 
the Westminster Adult Education Centre for ESOL classes. This made a huge difference to how the mother felt 
about being in the UK, and helped her to integrate with the community around her. She began to forge new 
friendships and reported that she no longer felt isolated.

Maryam has since had another baby and her son is attending nursery.  She attended our volunteer prep-course 
this year and has begun to support another family who is experiencing challenges. She said that she was 
inspired by the support she was offered and she wanted to give back to her community.
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Maryam’s Story 



We were delighted to have been selected to have a 
free film made for us as part of the Volunteer Films 
Project, run in partnership with John Lyon’s Charity 
and Media Trust. 

When producing the film we wanted viewers to gain 
a real sense of the families we support and our 
incredible volunteers who support them. Luckily, one 
of the mothers we support, Rosa, agreed for a con-
versation between her and her wonderful volunteer 
to be filmed. The result speaks for itself. 

Rosa is a single mother who fled from her home 
country when she was just 17 after witnessing her 
father being executed on screen. She lost all contact 
with her family. When she was referred to us Rosa 
was pregnant with her second child. She was very 
isolated and feeling extremely low, and had a difficult 
relationship with her social worker. She was matched 
with a volunteer who supported her practically with 
her two young children and also emotionally. Most 
importantly, Rosa’s volunteer supported her to be 
heard and for her opinion to matter. As a result Rosa 
soon secured transport for her child to attend his 
special school and her social worker was replaced. 
This alleviated the pressure on Rosa and allowed 
her time to take care of herself and to bond with her 

unborn baby. 

The support provided by Home-Start and Rosa’s 
volunteer has been invaluable. Rosa has learned how 
to cope with her daily stresses and has accepted 
that she needs emotional support, and she is now 
attending regular counselling offered by Home-Start. 
Rosa is clearer about what she wants for her children 
and herself and is now working hard to achieve it. 
She is much happier and as a result the children are 
thriving.

If you would like to watch our short-film it can be 
found at the following link: https://www.youtube.
com/watch?v=6ouWsxUEBp8 
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with thanks to Media Trust
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Since Bump-Start was launched in 2012, we have seen it become an integral part of the support offered by 
Home-Start Westminster.  With Bump-Start families making up more than half of the families we support, and 
the on-going referrals from various children and health services, we can see the success of the programme 
increasing. 

With a 3 year grant from John Lyons Charitable Trust we have been enabled to expand our support into 
Hammersmith and Fulham. Although we’ve only have begun working in H&F this year, the enthusiasm 
in which we have been received is reflected in the partnerships we have built and the volume of referrals 
received. 

In addition to the volunteers inducted last year, we have trained 
a further 15 volunteers, including trainee therapists, in perinatal 
mental health and breastfeeding awareness.  The training was 
delivered by Dr Maddalena Miele, Perinatal Psychiatrist at St. Mary’s 
hospital, and Celia Gould, ex-volunteer of Home-Start Westminster 
and lactation consultant.  

With support from Big Lottery Capacity Building fund all staff 
members received training on ‘Enabling 21st Century parents; Un-
derstanding family and community relationships’ held at the Royal 
Society of Medicine. 

In 2016-17, we received a total of 
113 Bump-Start referrals, with 73 
new families being supported by a 
volunteer therapist and/or befriender. 
The overwhelming need for our service 
is evident and we were forced to close our referrals for a month in order to 
ensure that we are able to provide the safe and high quality of service to families 
that we are already supporting.  

The provision of emotional support is an important focus within the Bump-Start programme, with research 
showing the link with maternal mental health (depression) and unborn child’s well-being as well as possibly 
impacting the child during adolescence (S. Pawlby et al 2012). We currently sit on the KCW Perinatal Group 
and the Tri-Borough Perinatal Mental Health Steering Group to ensure we are working alongside existing 
peri-natal services and are complementing the existing offer.

Thank you to the John Lyons Charity for their generous 
funding towards the Bump-Start Programme
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Bump Start Programme 
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Home-Start UK’s ‘Big Hopes, Big Future’ (BHBF) school readiness programme provides families with a specially 
trained volunteer for 2-4 months who supports the family in creating a positive home-learning environment. 
The support enables families to work on specific targets towards helping their child to prepare to start 
Nursery or Reception. 

Following the return from maternity leave of our BHBF trainer, we were able to train our second group of 7 
BHBF volunteers in March and we will be running more training in the next financial year to support even 
more families to become school ready! 

“I found the training really engaging as it merged theory and practical tips. 
I have a much better understanding of what it means to be ‘school ready’, 
and also how I can support children and their parents with early literacy. Since 
beginning to work with a family I am already seeing improvements in the home 
environment. Mum is much more confident in managing her son’s challenging 
behaviour, and we are working on focusing on positive rewards for good 
behaviour.” Sayeeda Hannan, Social Work Student/BHBF Volunteer

“The training was rich and insightful. It has given me additional tools and skills 
to adequately support the families I will be working with. The sessions were 
very helpful and have increased my awareness of the different ways in which I 
can use what I have learnt to support families. The facilitators were passionate 

and competent when delivering sessions.”  N. K., BHBF Volunteer

Once again this year, we delivered QSA’s award-winning ‘Made of Money’ programme for 
families in Westminster, with funding from the Portman Foundation. We ran one group in 
March 2017, and a second one is planned for September 2017.

The group was held in Queens Park Children’s Centre; 9 families attended in total.

By the end of the course, the principal outcome for all attendees was that they would feel 
more in control of their finances. Upon completing the course, families fed back that the 
course gave them more confidence in discussing financial issues with their partner. There 
was unanimous agreement that they felt confident in dealing with banks and businesses 
about money and all felt less stressed and anxious about money issues and less isolated. 
As one session fell in the half-term we were able to include some of the family’s older 
children in the session. All agreed that having a session with their children gave them 
more confidence to discuss money and how best to budget as a family, giving the children 
a sense of responsibility and achievement.

 “I did not realise how much I spent daily on trivial things that I can take from home till I started noting them 
in my little note book, painful to see but effective”

“The session with the children was so much fun, my oldest child told us off on leaving the light on, she takes 
it as her responsibility now. And my middle child had a lengthy discussion with her dad at the supermarket 
about comparing prices” 

“I have started looking at the different prices and actually comparing items, I cannot believe the difference, 
to the dismay of my partner who never looks at the prices, we have decided I will start doing the shopping 
and the difference will be saved for something nice for the family”
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Home-Start Westminster
supporting parents to give their children 

the best start in life
 in Westminster and Kensington & Chelsea 

and Hammersmith & Fulham

Over the past year Home-Start Westminster families and their children have enjoyed ten 
different events and outings.

We started with an eggciting Easter Egg Hunt in Regent’s Park, with fun, games, and chocolate for all ages! 
In July we celebrated Eid al-Fitr with our families and held a lovely party with face-painting, music, delicious 
food and henna. 

Throughout the summer holidays over 70 families enjoyed our Summer Holiday 
Scheme thanks to generous funding from John Lyons Charity. We had wonderful 
trips to Paradise Wildlife Park, Willows Farm, and the Wallace Collection Museum. 
The Royal Parks Foundation provided us with a brilliant day at the Hyde Park 
Education Centre, and Brown Forman organised a fantastic day out at London 
Zoo. We finished the summer holidays with a lovely picnic in Queen’s Park.

In December we were extremely lucky to receive 60 tickets from the Royal Parks 
Foundation for the opening night of the Hyde Park Winter Wonderland, and so 

20 families had unlimited access to all of the exciting rides and attractions. In the run up to Christmas the 
wonderful team at Brown Forman organised a magical Christmas Party for families and children. Father 
Christmas paid a visit and the afternoon was filled with food, dancing, singing and elves! 

Finally, our last trip of the year was to the Science Museum in the February Half-Term, 
where families enjoyed bubble shows, robots, and exploring in the garden! 

All of the above wouldn’t have been possible without the generous support from our 
funders, so thank you from the team and all of the families at Home-Start Westminster.

Over Christmas we received lots of generous donations for our families. BT 
provided over 150 Christmas boxes filled with toys and treats; Harris Westminster 
Sixth Form created 24 Christmas Hampers with food and essentials for families; 
and the Young England Kindergarten donated dozens of exciting Christmas 
presents. Thank you to all who contributed for your incredible generosity.
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Family Events, Outings and Treats!

Easter Egg Hunt and Eid Summer Party

Summer Holiday Scheme

Hyde Park Winter Wonderland and Christmas 
Party

Science Museum 

Christmas Gifts!



I came to Home-Start 
Westminster for my final 
social work placement.  I was 
curious as to what it would be 
like working in the voluntary 
sector after my first in a local 
authority. It has been a great 
experience and truly helped me 
to build good working relation-
ships with families. 

My first day at Home-Start was 
learning about the policies 
and services that are offered 
by the organisation, such as 
befriending, dynamic kids, big 
hopes big future, bump-start to 
name a few. I started the prep 
course hosted by Home-Start 
that is compulsory for all 

volunteers to complete. This entails sessions on 
depression, attachment, domestic violence and many 
others. This course helped to prepare myself for 
when I started working with my families.

The office is a very busy environment, with people 
always coming and going. The staff members at 

Home-Start have been very helpful and supportive 
with any questions or advice needed. They have also 
been supportive towards my learning as a social work 
student, allowing me to feel confident in making my 
own decisions when necessary, preparing me for life 
as a social worker. 

I have had the opportunity to attend several 
multiagency meetings, forums and training. This has 
boosted my confidence as I have had to speak up in 
larger groups. It has also given me insight on the role 
of a social worker. 

I was matched with five families from a variety of 
backgrounds with diverse needs. I supported the 
families by offering them emotional and practical 
support. Big achievements for me have been, helping 
with housing needs and applying for grants. It has 
been very rewarding to help families and use training 
offered to support their needs. 

Overall, I have thoroughly enjoyed this placement 
and will take away many valuable experiences and 
skills to become a social worker.

Sasha Camilleri

Home-Start Westminster
supporting parents to give their children 

the best start in life
 in Westminster and Kensington & Chelsea 

and Hammersmith & Fulham

Home-Start has been a great first 
placement so far and I do not 
doubt it will help me to excel my 
learning by the end. The staff 
members have been exceptionally 
supportive and are very involved 
in my learning as a social work 
student. They have also been 
attentive to me as a student and 
make me feel as part of the team. 
I feel honoured to be working 
with such a diversely experienced 

team. Having a psychotherapist as a supervisor 
is very helpful and enables me to understand 
my own mental processes as well as the families 
I work with. I have had the opportunity to attend 
numerous multiagency meetings such as TACC, CIN 
and EAST meetings alongside many others. I have 
been matched to families considering my needs 

as well as the families’. Every day, I am learning 
more about my own needs and how they can be 
attended to. This placement is perfect for gaining 
the key skills required to build positive professional 
relationships with service users as a social worker.

Sayeeda Hannan
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Social Work Student Feedback 



In these uncertain times, at Home-Start we recognize the importance of partnership working and we have 
found that we have been able to develop key partnerships with those have the same vision and attitude as 
us, and are also able to support and support each other to develop and grow. 

It has been a pleasure to begin a new partnership with West London Zone. We have 
found that working with a mutual understanding and respect enables the families 
and both our organisations to grow. We have piloted a project with them, supporting 
families in Hammersmith and Fulham and we have already begun conversations to 
extend this into 2017.

Being a part of the KCW Perinatal Group and the 
Tri-Borough Perinatal Mental Health Steering Group 
has helped the various different services be part of 
a bigger conversation and planning for smoother 
and streamlined services and creative approaches 
with the aim of being better and trouble-shooting 

challenges as they come up collaboratively.  This 
allows us all to see what the needs are, and to 
continue to push for change or more funds in specific 
areas. Our continued thanks to Dr Miele for providing 
our volunteers with in-depth training as part of our 
Bump-Start programme. 

Early Childhood Centres are at the heart of support for families with children aged 0-5. In Westminster, and 
more recently Kensington and Chelsea, it has been a fantastic and long partnership of mutual understanding. 
Having access to rooms for therapy in an accessible environment, hold Made of Money groups and being 
able to hold meetings with families in the centre’s, has been beneficial for all involved.  We are very aware 
that since September 2016, it has been much harder to access rooms for families due to the changes to the 
Children’s Centre’s where cuts have meant they have had to close, or been relocated to smaller premises. 
Cuts to their outreach service has been severe and keenly felt, especially in such harsh economic times 
when more families are seeking help, and with the loss of so many caring and experienced staff who had 
supported countless parents and children over the years.The Children Centre Hubs remain a crucial part 
of the community - for the families as well as services who are working in partnership with each other and 
sharing resources.

Children’s and Community Centres
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Partnership Working 

West London Zone 

Perinatal Groups
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Queens Park Children’s Centre, Churchill Gardens Children’s Centre, Portman Early Child-
hood Centre, Clare Gardens Children’s Centre, Holmfield House Children’s Centre and St 
Vincent’s Family Project. 



For their funding and 
goodwill:

Big Lottery Fund

John Armitage Charitable 
Trust

John Lyon’s Charity

The Portman Foundation

Royal Borough of Kensington 
& Chelsea

West London Zone

For their support in 
cash or kind:

Al-Mizan Charitable Trust

Bea Walker

British Telecom

Brown Forman

Cardinal Hume Centre

Caroline Banks

Christina Smyth

Cornelia Funke

eOne Family & eOne

Harris Westminster Sixth Form

HSW Board of Trustees

 MVM Charitable Trust

Savse Juices

Sunissa Walker

Waitrose Limited

William Arthur Rudd Memorial 
Trust

Young England Kindergarden

For individual grants to 
support HSW families:

Buttle UK

Hyde Park Place Estate Charity

The Newby Trust

Save the Children UK- Eat, 
Sleep, Learn, Play grant

Westminster Almshouses 
Foundation

Westminster Amalgamated 
Charity
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Home-Start Westminster
thanks to all those who have
supported us in 2015 - 2016

 We would like to express our heartfelt thanks to all who have 
enabled us to support 215 families in the year 2016-17.



Catherine Armitage  for her continued support as well as the donations of essential items 
for young children (clothes, bedding etc). Catherine’s support has always played a huge role in ensuring 
Home-Start Westminster’s stability and has enabled us to provide families with much needed donations.

Our inspirational volunteers! We sincerely appreciate all of your hard work and 
dedication to the families you visit and to Home-Start Westminster. We wouldn’t exist without you!

Gustavo Romero, who gave the most fantastic piano recital at the Oriental 
Club in May 2016 to fundraise for Home-Start Westminster. The recital was a wonderful 
success with tickets selling out very quickly and a fantastic £2,140 was raised! It was a 
rare treat to hear the talents of Gustavo Romero and we are exceptionally grateful for 
his support.  Our gratitude also goes to Peter Morrison who organized the event and Joy 
Salkeld of the Oriental Club and Martin Hall for arranging it to be held in the astound-
ingly beautiful Oriental Club.

Rock Choir, the pioneering contemporary choir of the UK, performed 
at Marylebone Church on July 9th and invited Home-Start Westminster to collect 
donations. Thank you for this wonderful fundraising opportunity, and also thanks 
to our brilliant volunteers Nawal and Maria who helped with the collection!
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Further thanks go to:

Additional thanks go to the following who offered their     
support through fundraising events:

Home-Start Westminster
thanks to all those who have
supported us in 2015 - 2016


