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Home-Start is committed to safer recruitment practice as an important part of safeguarding and 

protecting children and vulnerable adults 

 

Role Description - Home-Start Westminster Volunteer  
(working across Westminster, Kensington and Chelsea and Hammersmith 

and Fulham) 

 

A Home-Start Westminster Volunteer offers regular support, friendship and practical help to 
families with young children who are experiencing difficulties, in their own homes, helping to 
prevent family crisis or breakdown.  
 
This work requires a high level of commitment and reliability and will be supported by the Home-
Start Coordinator. 

 

Role of Volunteer  
Home-Start volunteers are expected to work towards the increased confidence and independence 
of the family by:  

• offering support, friendship and practical help  

• visiting the families in their own homes, where the dignity and identity of each individual can 
be respected and protected  

• reassuring families that difficulties in bringing up children are not unusual emphasizing the 
positive aspects of family life  

• developing a relationship with the family in which time can be shared and an understanding 
developed  

• encouraging parents' strengths and emotional well-being for the ultimate benefit of their 
own children  

• encouraging families to widen their network of relationships and to use effectively the 
support and services available in the community  

 
Responsible to  

The Home-Start Coordinator who is in turn responsible to the Management Committee.  

 
Level of Commitment  

• Initial course of preparation, normally lasting 40 hours over a number of weeks 

• Minimum of two hours per week according to the family's needs 

• Regular support/supervision with Home-Start Coordinator 

• A commitment of 12 months                        
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protecting children and vulnerable adults 

 

Duties  

• To be familiar with and committed to the Home-Start ethos as specified in the Constitution 
and Standards and Methods of Practice, the Home-Start Agreement and the Home-Start 
Policy and Practice Guide  

• To understand and implement Home-Start's policies on:  

Confidentiality  

Equal opportunities  

Looking after children in the absence of their parents  

Child protection  

Health & safety  

• To be introduced to and support a family or families by visiting regularly (usually at least 
once per week) for as long as is necessary 

• To share information with the Co-ordinator and contact the Co-ordinator immediately if 
there is concern about the physical or emotional well-being of any member of the family  

• To take part in reviews with the family and Co-ordinator as requested  

• To keep records of visits to families as requested by the Co-ordinator  

• To attend support, supervision and training sessions as arranged by the scheme  

• To submit travel and telephone expenses on a regular basis, which will be paid at the rate 
agreed by the Management Committee  

• To inform their insurance company that the car is being used for voluntary work with Home-
Start for which expenses are paid.  

 

This is exciting and rewarding voluntary experience, which requires energy, 
commitment, reliability, creativity and a sense of humour. All volunteers can expect 
the support of the Co-ordinator, other volunteers, the Board of Trustees and, through 
the Co-ordinator, other professionals involved with the family. The Board of Trustees 
includes a volunteer representative. There are also opportunities for training, self-
development and social contact with other Home-Start Westminster volunteers.  
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Person Specification for a Home-Start Westminster 
Volunteer 

A volunteer should: 

• be a parent or have parenting skills 

• have a positive attitude to working with people of any gender, family status or 
sexual identity, or who are from any ethnic origin, culture or religion, or who may 
have a disability 

• demonstrate a sensitive and caring attitude towards others  

• have a non-judgmental attitude  

• be clear about confidentiality and when a confidence remains so, but be able to 
decide when disclosure of a confidence is essential to the well being of a child  

• be reliable and understand the importance of reliability to the family  

• have good communication skills including an ability to listen 

• understand the need for support  

• have a warm and open personality and a sense of humour 

• have time and enthusiasm for Home-Start  

• be willing and able to attend volunteer training and support group meetings 

• be able to work as a member of a team  

• be prepared to keep records as requested by the scheme.  
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VOLUNTARY WORK  

WILL PAY OFF  

IN THE LONG RUN 

 

 

“ Good qualifications and experience are no longer the 
defining criteria for success in the workplace. The latest 
essential credential is voluntary experience, according to 
research by the recruitment specialist Reed Executive for 
Time Bank, a volunteering charity.  
 
Research found that almost three quarters of employers 
prefer to recruit candidates with volunteering experience 
on their CV. The research also shows that altruism and self 
interest can coexist for workers, as 60 per cent of 
employers are more likely to promote and give pay rises to 
employees who have donated their time. More than half of 
the companies’ surveyed – 58 per cent – say that voluntary 
work experience can be more valuable than experience 
gained in paid employment.” 
 

 
Taken from The Times Newspaper on Wednesday 1st August 2001 
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Stages in becoming a Home-Start Westminster volunteer 

 

Information pack sent, incl. application form, job description and person specification 

 
Return Application Form: If we decide it is appropriate to proceed you are then invited to an 

interview 

 
1st Interview (45minutes – 1 and a half hours long) at the Home-Start office: Examines applicant’s 

own parenting experience, contact with children and parent’s in a helping way, motivation, 

attitudes, commitment and relationships 

 
If accepted onto the course, you will be sent out an acceptance letter and the times and dates for 

the next prep course once they are set 

 
10 Mandatory preparation course sessions, covering:  

• Role of the Home-Start volunteer and how Home-Start helps  

• Supporting parents and the importance of play  

• Values and attitudes, and home-visiting 

• Speech and language development 

•  Post-natal depression 

• Listening Skills and Confidentiality 

• Attachment theory and Safeguarding children 

• Domestic Abuse Awareness 

• Commitment, Boundaries and Getting Support 

• Conflict, and saying good bye to a family 

 
DBS Check (1st week of the preparation course) 

 
References: Detailed questions asked on form of two references supplied by you (mid way 

through the prep course) 

 
2nd interview- at end of Course 

 
MEET FAMILY WITH A CO-ORDINATOR (once DBS and both references are back) 
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HOME-START WESTMINSTER 
 
 

EQUAL OPPORTUNITIES POLICY STATEMENT 
 
 

Home-Start is a voluntary organisation committed to promoting the welfare of 
families with at least one child under five years of age.  Volunteers offer regular 
support, friendship and practical help to families under stress in their own homes 
helping to prevent family crisis and breakdown. 

      Home-Start Statement of principle 

 

 

Home-Start UK is a Charitable Trust, which is committed to promoting the welfare of 
children and parents by providing effective training, information, guidance and 
support to each existing and potential Home-Start scheme. 

      Home-Start UK Statement of principle 

 

Home-Start UK is committed to a policy of equality of opportunity, which respects the 
identity, rights and value of each individual.  Recognising that discrimination exists, 
Home-Start UK is positively committed to oppose all direct and indirect discrimination 
in the organisation against people on the grounds of ethnic origin, religion, culture, 
disability, gender, sexual identity and family status. 

 

Home-Start UK declares its intention to work to promote equality of opportunity in 
employment practice, access to services, service provision, committee structure, 
committee membership and meetings, volunteer recruitment and selection, and 
training 

 

Home-Start UK will work to this policy and will monitor, review and evaluate it 
effectiveness. 

 

 


